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To 

() 

Copy to: 

(ii) 

O 

Attention of the Trade & Industries, Field Formations and Departmental 
Officers is invited to the CBIC's Instruction No. 04/2025-GST dated 

02.05.2025 wherein it has been, inter alia, stated that any applicant whose 
Application Referernce Number (ARN) has been assigned to Central jurisdiction and 
who has a grievance in respect of any query raised in contravention of the said 
instructions, regarding grounds of rejection of application etc. may approach the 
jurisdictional Zonal Principal Chief Commissioner/ Chief Commissioner. 

(ii) 

asuRIIqYGA, 3TSTytcsfcri-110109 

2 In pursuance to above Instruction, a Grievance Redressal Cell (GRC) has been 
constituted in PCCO, CGST & CX, Delhi Zone. Taxpayers are advised to send their 
grievances on the dedicated email id grievance.cgstdelhi@gov.in created for 
receiving the grievances of taxpayers falling under the jurisdiction of CGST & CX, 
Delhi Zone with respect to new GST Registrations. 

(iv) 

OFFICE OF THE PRINCIPAL CHIEF COMMISSIONER 

CGST AND CEX, DELHI ZONE 
CENTRAL REVENUE BUILDINGS, 
IP ESTATE, NEW DELHI 110109 

3 This issues with the approval of Principal Chief Commissioner, CCST & CX, 
Delhi Zone. 

(v) 

(vi) 

TRADE NOTICE NO. 01/2025 
Sub:- Grievance Redressal Mechanism for processing of application for 
GST registration -reg. 

SERVIO 

DATED: .05.2025 

The Members of RAC/Trade Associations/Chambers of Commerce in Delhi. 

The Sr. PS to Principal Chief Commissioner, Central Tax, Delhi Zone; 

Digitally signed by 
Manish Kumar Jha 
Datedditigpaforuisiong Bo; 
12:56:1ST & CX, Delhi Zone 

The PS to Principal Commissioner/Commissioner, Central Tax, Delhi North/ 
South/ West/ East; 
The DC/AC (Systems), CGST Delhi North for uploading Trade Notice on Delhi 
Zonal website; 

Notice Board/Guard File. 

All Divisional DCs/ ACs of CGST Delhi North/South/West/ 

Commissionerate; 
East 

All the officers and staff of CGST Delhi CGST Delhi North/South/West/ East 
Commissionerate; 
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