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'COMPUTER CENTRE
GOVERNMENT OF TAMIL NADU Chennai-35. J

COMMERCIAL TAXES DEPARTMENT .
OFFICE OF THE COMMISSIONER OF COMMERCIAL TAXES
EZHILAGAM, CHENNAI-600 005

PRESENT: Dr. D.JAGANNATHAN, I.A.S.,
COMMISSIONER OF STATE TAX

Circular No.4/2024 Dated: 16.05.2024
(PP2/GST-15/29/2024)

Sub: GST - Newly registered taxpayers - Standard
Operating Procedure (SOP) to be followed -
‘Welcome letter’ to be sent by Territorial Joint

Commissioners - guidelines issued - regarding.
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Under the erstwhile TNGST Act, 1959, and TNVAT Act, 2006, the

registration certificate of newly registered dealers was sent by Registered Post

with

Acknowledgement Due (RPAD). This communication served as a welcome

bondage between the department and dealer. The acknowledgement received
from Postal Department was also a proof of existence of business. However,

with

the introduction of online facility for registration under Total Solution

Project (TSP) and TNGST Act, 2017, the communication of hard copy is not in
practice and the proof of existence of place of business is available through

and

physical verification only.

2) Further, the importance of eradicating the non-existent taxpayers
bill traders is emphasized in various forums and review meetings. It is felt

that, the RPAD services could be effectively used for such verification in the
initial stage. In order to welcome the newly registered taxpayer as a goodwill

mea

sure and also to prevent the proliferation of bill traders and nipping them

in bud, the following Standard Operating Procedure, is prescribed to be

follo
Acti

wed by the field formations.
on to be initiated by the Joint Commissioners

Once the registration task is approved by the Registering authority, a
task will be created in the login of the jurisdictional Territorial Joint
Commissioner in the TSP 2.0 Portal. The Joint Commissioners can
download the draft ‘Welcome letter’ from the Portal. The bilingual format
of ‘Welcome letter’ is enclosed in Annexure.

The Joint Commissioners shall send the signed bilingual ‘Welcome letter”’
to all the newly registered taxpayers through Registered Post with


Admin
Stamp


iil.

Acknowledgement Due (RPAD). The Reference number (RFN) and date
of despatch shall be entered in the TSP Portal.

Once the ‘Welcome letter’ is delivered, the date of delivery as per
Acknowledgement shall be entered by the Joint Commissioners in the
Portal and action is deemed to be completed. If the letter is undelivered,
the date of return by post shall be entered by the Joint Commissioners
in the Portal and the task shall be forwarded immediately to the
Registering authority for further action.

Follow-up action by the Registering authority

A task shall be created in the login of the Registering authority in respect
of those cases in which the ‘Welcome letter’ was not delivered/returned
by post.

- Based on the above preliminary verification, the registering authorities

shall issue a Show Cause Notice (SCN) to the taxpayer in GSTN
backoffice system. The ARN, date and SCN shall be uploaded in the TSP
2.0 Portal. The Registering authority shall conduct immediate physical
verification of place of business for existence of taxpayer and upload the
physical verification report in FORM GST REG-30.

Based on the reply received from the taxpayer for the SCN issued and
physical verification report, the Registering authority may either drop or
cancel the registration of taxpayer in the GST Portal.

3) The workflow in the system for above procedure and MIS report

including the action taken on the cancellation initiated cases will be provided
by Additional Commissioner (System) to all the Joint Commissioners.

4) All Joint Commissioners are instructed to implement the above

‘Welcome letter’ procedure seamlessly to create a meaningful relationship with
taxpayer and monitor the follow up action by Registering authorities closely
to prevent the non-existent registered taxpayers from misusing the GST
system.

To

Sd/- D. Jagannathan
Commissioner of State Tax

All the Joint Commissioners (ST) Territorial Divisions in the State.

Copy to:

(1)
(2)

All Additional Commissioners in the O/o CCT, Chennai and LTU
Director/Additional Commissioner, Commercial Taxes Staff Training
Institute, Chennai -35.



(3)
(4)
(3)
(6)
(7)
(8)
(9)

All the Joint Commissioners (ST) Intelligence.

All the Appellate Joint commissioners in the State.

Joint Commissioner (CS) for hosting in Departmental site.
All Deputy Commissioners (Territorial and Intelligence)
All the Appellate Deputy commissioners in the State.

All Heads of Assessment circles in the State.

Stock file/spare - 2.

/Forwarded by Order/

Deputy Commissioner (P&P)
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Annexure

<<Name >> Office of the Joint Commissioner,
<« Designationss. o | T BN | .Division.......
Address......ccccccceeeeen...
Landline. ...
MOBIle s
Email. ..o,
BENG et nr ik Blalets e e
To,
TV . (Legal Name)
[ P (Trade Name)
GESTIN...........cooniisonins i siomai

Dear Taxpayer,

Hearty welcome to the Tamil Nadu Commercial Taxes Department !!

I am happy to inform that you are now part of the State GST family consisting
of about 7 lakh registered taxpayers. We value your contribution to the State’s
growth by way of payment of taxes and are committed to resolve any difficulty in
complying with GST Act and Rules, 2017.

As a newly registered taxpayer, a lot of effort goes to understand the
requirements of the GST law and hence you are provided with a brief information for
guidance in Annexure. For more detailed and elaborate information on GST,
please refer to the GST law, rules, notifications, circulars and advisories issued by
the Government from time to time, available in https://ctd.tn.gov.in/home and



For any GST Portal Application issues, please e-mail to
helpdesk.ctd@tn.gov.in (or) Call Help Line number 1800-103-6751.

For GST Grievance Redressal, please contact Grievance Redressal Cell
located in the Integrated Building for Commercial Taxes and Registration Department
at Nandanam, Chennai, over phone at 9444099001, 9444099002 between 10.00
a.m. to 5.45 Dulls; on all working days or email

to dealergrievances.ctd@tn.gov.in.

In case of any Complaints, please contact Complaint cell in the Office of the
Commissioner of Commercial Taxes, over phone at 044-28514250. between
10.00 a.m. to 5.45 pm on all working days or e-mail to ctdpetition.ctd@tn.gov.in.

I also welcome your feedback and suggestions at

https:/ /ctd.tn.gov.in/feedback to improve the taxpayer services rendered by the
Department.

Wishing you all the best in your business venture.

Yours sincerely,

(Name)



Annexure

Effective date of registration

First return to be filed on

Registration Type

Regular/Composition/Casual Taxable Person/
Non-Resident Taxable Person/ Input Service
Distributor/Tax Deductor at Source/Tax
Collector at Source

Return Type

GSTR-3B / GSTR-4 / GSTR-5 / GSTR-6 /
GSTR~7 / GSTR-&

Date of filing of monthly

returns

GSTR-1: on or before the 11th of the
succeeding tax period in case of monthly
filing. If it is quarterly, it should be done
before the 13th of the succeeding month
following the quarter end. This return shall
also include details of invoice, debit
notes, credit notes and revised invoices
issued during the tax period.

GSTR-3B: For regular monthly return filers,
the due date for filing of Form GSTR-3B is
20th day of the succeeding month following
the month (tax period) for which the return
pertains. For quarterly return filers, the due
date for filing of Form GSTR-3B, is 22nd day
of the month following the quarter for which
the return pertains. Filing of Form GSTR-3B is
mandatory for all Regular and Casual
taxpayers, even if there is no business in that
particular tax period.

GSTR-5: To be filed by non-resident foreign
taxpayers engaged in taxable activities in
India on or before 20 of the succeeding
month.

GSTR-6: To be filed by Input Service
Distributor on or before 13t of the
succeeding month.




GSTR-7: To be filed by Tax Deducted at
Source (TDS) Deductor on or before 10 of
the succeeding month.

GSTR-8: To be filed by Tax Collected at
Source (TCS) deducting E-Commerce
Operator on or before 10 of the succeeding
month.

Date of filing of annual return

GSTR-4: Annual Return to be filed by the
Composition Tax Payers on or before the
30th day of the month succeeding the
financial year.

GSTR-9: Annual Return to be filed by the
Regular Tax Payers on or before the 31t day
of the December of the succeeding the
financial year.

GSTR 9B: To be filed by the e-commerce
operators who have filed GSTR 8 during the
financial year on or before the 315t day of
the December of the succeeding the
financial year.

GSTR-9C: To be filed by Tax Payers whose
aggregate turnover during a financial year
exceeds Rs. 5 Crores along with audited
annual accounts and reconciliation statement
on or before the 31** day of the December
of the succeeding the financial year.
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SiebryemL_ulii,

sODEHIE aualls euflssicmns @ shisemer Sawiienons eurGenslGomb !!

SnhiseT, uSley EF iUl L &womf 7 cul_&b cuifl ClawisHsHGouremrs Osmesor.
wmblev Fr&EEGSET WHMID Gromeuser aufl GEbusSler 2 miSleomms sHGUTE
o dTelifser orcdTucmns WLESWPESYLT CsfleNssHs OBIEaTSIGDST.  euflser
EEISEIISET epevld wHlovsdlesr euetisSlésncr shisafler uhisefliemu Bhiser
wHHEH CurhmySGomb, Gwepb, FréEGseT LHDID CFemeuser cuflé &L b whHDID
ANSleser, 2017 wHweumHdlesr SeorsssSlbenc Hromser agib SBUSssr
SieuhHenm Siss 2 miSlL, eor(her@erib.

uSsns usle) srerm GuHD oufl CFmISHILGUT 6TETM (W eNMUdley &FiTd @ &6T
wHmib Gremeuser eauflé &L Nblseflsor GgHomeusemernr ufibGICENeTRISH @)
Beopw pwh&lser Guom@smerer Gh(HD. HEDBWITC, HhiBEHHEE C&HmeULITCOT
PGS BEHMEE &HHESLIOT SHAILGHT SEHHAHHSI0T  Soreriuns

auphistU”_[erorg.  sTb@Gsdr whpib Croasdr afl @sm furcr afifleme
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HEALBOHSE, 516HGHSHT HMID Cremauser cufld & L ib, ellSlasst, Sidledinser,
&boOHl&eossdar wHDID Dws dGsanCuig GeeflulliBnd  Sivlemisscssmer
https://ctd.tn.gov.in/home whHmyb https://gst.gov.in 61651 Semeoonu (W&llev uNTT&HeVTID.

Er&@sdr whpib Cravasdr aifl Sevaonu W&l Ggm furer uwesum” {
SooLy piscfisr HatsHlée. helpdesk.ctd@tn.govin aetrm waaflés
Bl6TeoTEhE6L  DMgrtiueumd (Sicbevsl) &L L aonbleveunr @sTemevBusl = 6  orodor
1800—103-6751—22 <S16mLP& &H6VMLD.

&1 sdr whpib Grenaisdr afl @smfuneT @Geon Shiushe, O\ soremeor
bhsodElcy 2 drer euelles euflser wHMID uSleyd GeEmesTET 6UHHISEDEIHS

BL19L 55160 DEDDHBISTEN &HDM SiHGD (& (LD Siemeidhs Beusmev B &6flenib
&nemev 10.00 wewll (P &y wremev 5.45 wexfl ouemr 9444099001, 944099002 6165TMH
cm&UGuEl eTaTaeT epounsBout Sisboug dealergrievances.ctd@tn.govin ersirm

1Bl6OT6OT(Eh &6V eLp GuLDITE EEUM Dig)I& 6UITLD.
ysmisdr qggb Sepille, ouamflsoufl Dpomewnul  MspieuevssHlcn
Sisowhglerer ysm Clflne Demeds Gouemev BT seflepid sismev 10.00 wewfl

WpsHsL remev 545 wewfl euemmuSleh 044-28514250 oreoim @ &TemovBué
amieunsGoir Sicvevg ctdpetition.ctd@tn.govin srcorm lesteorEhaed e ouinnsGeur

@ &m_ifL] G&meiTemeunib.

G, auetllsaufls glisomuileomey aunpmisiuBD eufl ClFenissIGaunns st
Gsomeusemer GbU[H SHINSDG Hhis6fler &(hHHIGmaMYD BeuNEemeoTs:m6riLD

https://ctd.tn.gov.in/feedback -&6b eurGouh &S GmesT.

shusetlesr suefles (WWwWbHEld G Hevaumbds s seserr.

SHHIG6IT D _600T GOHLDL|6IT 6T,

(@uuwi)
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QUPESHIONCET  (peom/Sewtds  (poom/ HHblEwsy el
NSlEssHs66 bul / @Guuflenn Quong eufl CFsssHID HUT/
2 o6l (5 Gromey eNRGWISIGLeT/DpsmESlco aufl Gligssibd
@FLuaT/Sps5MméSleb cufl eu@,eStueurr

SiNlb ensUS6sT 6I6mE

GSTR-3B / GSTR-4 / GSTR-5 / GSTR-6 / GSTR-7/ GSTR-8

rsThEIT  Adldcmesser
BT &H60 E&swiuL

@euatoriq i Gs )

GSTR-1 : wigmhslt SNbems sréEscv GEib Ul sdble,
358 LIHSS6T 11— C55) Dicvevd) SIBHEG (WP HTEE6L
@&awiuL. Gausdr(hib. 15186y, SMevnssrig HE@ R@H (PO
APlEers Hss0 GlFw Coussr (B Gwesmrsy = flw smrevmedor (3
Wi hs Slesr eupb LIHHSIGT 13—Db CaHH Msvoug iHHE,
Weir gnssey OEFElwiuL. Geusr(Bd. Bhe ML 65T

eSlemeutiuL_1gWw6v, U MI (& MINILSET, SL65T (& MIOLS6T hHmib eulf]
CENSHSHE 2 flu srewsHlev eupmistu’ L Slapss0U0 L
aSlemeviul_Lg Weuas6iT UHHIW eleUIThiS EHID SHL_hiEb.

GSTR-3B : oupsswie wismbSr Nsens srsbsc
@ FlIueuis Em e . GSTR-3B Ul OIS ems Brdsc GlEliesHasTeT
BMovs0BH, iBHEHS WNsSSlr 20—ib CsHwnEh. GSTR-3B
sreunesoi(y  DiMIBSHHIT  Hihbser GElub euellsme e,
DIBH&NT HTws0s[H, 2 flu smeunsor(h (WabsGler eipb
SihHs5 LISHSIST 22-9b CaHlunEb. @GOG L oufls
snousSley  61hs ausllewd Seveunalll Lngib, DicHeois s
U sNeT (WemmuileyL cufl OFmis&EGeuTHD ulgeub GSTR-

3B-x nH&H6v OlFloNs S L MUTELD.
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GSTR-5 : @ibSlunelley aufl eNSlEsds6.191U BL GG &HESH6l 60
mRUL_@otor  @uuflomw  Seveuns  Geselipm G vl
QFISEGTT D[BHS wWissSeT 20-b GCaHH Dcvevg
SIGHEG WP Hsscv GFiuiuL Gevetor (hb.

GSTR-6: : @[}H5 WIGHSHIGT 13—b BaHl Dvevs DiGHES
6ot 2_erali”_ [ GFomey allFIGLNSINLGITTO HTéHes6 ClEbwiuL

@euetor (B 1b.

GSTR-7 : 565 wisd 10 Db BG5Sl Dicbevs AHHEG (WPET
emHSey eufl Ngssn OFUUETTE HToHeH GlEbwiuL

Gox 6ot (B 1D

GSTR-8 : <55 wish 10 b Cs5H Dicbevs ANHMHE (PoT
NHMTSS0 aufl eugov @i Genetorigiu Wlesreores Guewflasid

SWéGUEITTEL S GFwuiuL. Geedsr () ib.

SheHOTL_DHDE  SHTEHEH0
@& WU Beueoorig .

(€2:7:3

GSTR-4 : HlSluneorigesr iEHS wIsHSlET 30— Cxb
Sibovg ASHEG WeT Booss afl CFWSHUCITSOTIEH

QIBLIHST D& s Hréscy GswtiuL Geues (Bb.

GSTR-9 : G\&nLiihg euHid Hlwnetorig 6t 1g Fbut 31-241b G55
Dioovg  DBHEG (P  ouphsoner  (weopuiley  eufl
O&NIGGILIHTEL eUIBLTHEIT bl&oms Hrbasey GlewiuL

Beuevor (B Ib.

GSTR-9B : flSlwuneorig 6b GSTR 8-6b sM&&H6L GIFIS 1Dl6tTeoTa0)
euaflaid Swé@Guamev, Di[H&s HlSlwmeoriq 6t 1gFbulf 31—
B8 Dicvevg DGHE (W6 HrH&s0 GlewuiuL. Geuedor (b b.

GSTR-9C : o HHwrsoigeyr GwrsHs Nbmipssy b5
Coneb@ Goeh BMmHé@Gh Ul &Sl DB5s5 HlSluncorg cor
wabul 31-Spb Gss Dcveus NBHEG W sSolldbomns

Q& ELUIUL_ L 60015 HeTdGHEBET &S mEa] HDIsHE|L 60T

oulfl @EFISGIUSITSETTEL HTdsch FWIUL. Galesor (Bib.
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